THE CLARK GRrouP, LLC

1107 NAUGHTON
TROY, MICHIGAN 48083

Towm CLARK

December 15, 2009

Mr. Andrew Androff
Professional Movers, Inc.
1270 Pontiac Trail
Walled Lake, MI 48390

~Dear Andrew: T RS =y ' I

I wanted to confirm in writing how much I appreciate the patience and consideration of
you and your father in helping me resolve the Project Freedom storage problem over the
last months.

By working with us in a conciliatory way, I believe all those involved were able to
protect their respective interests and arrive at a mutually acceptable resolution.

Having been engaged in similar situations over many years, [ know firsthand that such
satisfactory solutions are not always found.

My best wishes to you for continued success. The attitude and ethic of you and your
associates reflect very well the implied promise of your company name.

Thanks again.

Singgrely,

Cc: Mr. Gil Rice — Project Freedom
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