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Date: 4/20/2006 12:36:20 -0400 All
From: "Jansen, Peter John" «Beionienceon@pfizereom> headers

To: <Sbaksa@ericksonmail.com>

CC: <gfinley@ericksonmail.com>, <Cives@ericksonmail.com>, <info@promoversinc.com>,
<LA Audette@comcast.net>

Subject: Move in Day

This is a multi-part message in MIME format.

Fox Run Retirement Communities.
Erickson Retirement Community
41000 13 Mile Road

Novi, Ml 48377

Sharon Baksa
Relocation Counselor
Shaksa@ericksonmail.com

Sharon;

| needed to take this time to express our family's sincere gratitude for
your assistants. Yesterday we moved our parents into your Fox Run
facility here in Michigan, part of the Erickson Retirement Communities.
I am thoroughly impressed with the whole moving process!

We opted to use both the moving company (Professional Movers); and what
| refer to as the packers (Moving Forward), the folks who personally

boxed my parents prized possessions and then safety unpacked and
organized them in their new home. Andrew's movers were quick and
professional and LouAnne's packers were sensitive and caring about my
parent's things. | was impressed with both of these companies.

I know from what | speak. | am a Facility Manager at Pfizer, responsible
for over a million square feet of complex buildings. | was responsible
for setting up the move program here in Ann Arbor.

Sharon, we truly appreciate your team's efforts!!! You thought of
everything including stopping by to make sure everything went well and
giving my parents a nice little welcoming gift.

We are looking forward to many years of enjoyment with our folks within
the Erickson Community!

Peter John Jansen, AlA
Facility Manager

Pfizer Global Operations

Facilities Management and Engineering
2800 Plymouth Road

Ann Arbor, MI. 48105

734-622-1937

RetowdanseTorizeToom

CC;
John Erickson, Founder

http://www.promoversinc.com:2095/info+promoversinc.com/neomail.pl?action=readmess... 4/20/2006



